
Quick
Start Guide



Step 2 - Create Your Account and 
Activate Your Device
� Go to www.roamguard.io
� Sign in or create your account
� Go to My Roams > Add New RoamGuard
� Follow the steps and fill in the required info 

You’ll receive a notification once the device 
is activated. 

and  click on ACTIVATE.

Make sure your RoamGuard device is still plugged 
in during this process.
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Step 1 - Plug In Your Device

Plug the RoamGuard device into your vehicle’s OBD port.

You’ll normally find it under the 
steering wheel just below the 
dashboard. If unsure, search 
online for your vehicle’s make 
and model or contact our 
customer support.

Keeping the engine on during setup helps to 
charge the battery and synchronise faster.
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� Enter the sensor info during onboarding 
or your Roamguard device and click NEXT.

� Stick the sensor on the bulkhead (30–50 
cm from the roof), by removing the red 
sticker and pressing firmly to secure it 
(make sure that the surface is clean)

If you have a PIR motion sensor (RoamGuard Pro or add-on):

You’ll receive a notification once the sensor 
is activated and ready.
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Step 3 - (Optional) Install the PIR Motion Sensor

� Activate the alarm
� Test the alarm by moving in front of the Roamguard PIR sensor.
� RoamGuard will notify you if movement is detected.
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Make sure the RoamGuard number is saved in your 
contacts so you don’t miss alerts.

Select your preferred Subscription package and follow the 
on-screen instructions. When you have completed the setup 
process the system will let you know when everything is ready. 
Synchronisation time may vary depending on GPS signal, location, 
and battery level. Once confirmed:

Step 4 - Activate Service Package
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Legal
Declaration

Read through the quick start guide carefully before installing the 
RoamGuard Hub and Sensor (referred to as “product” or “these 
products” in the rest of this document). If you need further 
support during the installation please contact us via: 
support@roamguard.io

INTELLECTUAL PROPERTY RIGHTS
RoamGuard Ltd and its affiliates have intellectual property rights 
relating to the technology (application / software & customised 
products) embodied in the products described in this document. 
In particular, the intellectual property rights may include one or 
more RoamGuard and/or its affiliates’ patents or pending patent 6

PLEASE READ BEFORE INSTALLATION



LIABILITY NOTICE
Every care has been taken in the preparation of this document and 
the installation documentation. RoamGuard Ltd 2025. All rights 
reserved. No part of this manual may be reproduced except for your 
personal use. RoamGuard Ltd and its affiliates reserve the right to 

applications in the US and other countries. These products may 
contain licensed third-party software.

“RoamGuard Ltd” and the “RoamGuard logo” are trademarks (and 
in some cases registered trademarks) of RoamGuard Ltd.
Other company names, products, or services mentioned are the 
trademarks of their respective owners. © Copyright 2025 
RoamGuard Ltd. All rights reserved.
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alter, amend, or revise this document and any product specification 
without any obligation to provide notice. RoamGuard Ltd and its 
affiliates make no guarantee, representation, or warranty, either 
expressed or implied, regarding the accuracy of the information 
contained in this manual. Furthermore, RoamGuard Ltd and its 
affiliates assume no responsibility or liability for any errors that may 
appear in this manual to the fullest extent permitted by local law.

🔗 For product and service liability, please refer to:
https://www.roamguard.io/roamguard-terms-of-service

WARRANTY AND PRODUCT MODIFICATIONS
These products are covered by a 2-year limited manufacturer’s 
warranty.

8



COVERED:
• Defective products due to order assembly or manufacturing fault

NOT COVERED:
• Damage caused by misuse, abuse, improper maintenance, 
catastrophes, or inadequate installation
• Use with unsupported equipment
• Consequential damages of any kind

Please contact RoamGuard support if your product develops a fault 
(contact details above). These products must be installed and used 
in accordance with the instructions provided in the user 
documentation. Any modification will invalidate the warranties, 
regulatory certifications, and approvals.9

IMPORTANT GENERAL SAFETY INSTRUCTIONS

• Heed all warnings
• Follow all instructions
• Do not immerse the products in water
• Protect connectors from moisture
• Only use accessories/attachments/spare parts specified or 
recommended by RoamGuard
• Store in a dry, ventilated environment
• Use original packaging for transport
• Do not attempt self-repair
• If damaged, contact RoamGuard support
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SAFETY INFORMATION – RoamGuard HUB

� Use a SELV limited power source
� Voltage: +12V DC (range: +10V to +30V DC)
� Install with LED indicators visible
� Turn ignition OFF before unplugging
� Do not disassemble
� Handle damaged cables with care
� May cause wireless interference
� Consult your vehicle manual for OBDII port location
� Do not install during a lightning storm
� Contains a battery: do not dispose in household waste
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REGULATORY APPROVALS – RoamGuard HUB

SAFETY INFORMATION – RoamGuard SENSOR *
� Voltage: Umax = 3V
� Transmission current: Imax = 20mA
� Power: Pmax = 60mW
� Do not disassemble
� Return or recycle if damaged
� Avoid drops or impacts 12

• CE Marking     • UKCA Marking
• EU Directive 2014/53/EU (RED)
• RoHS Directive (EU) 2015/863
• E-Mark compliance: ECE Type - E24



REGULATORY APPROVALS – RoamGuard SENSOR *

� Avoid placing on metallic surfaces
� Line of sight to receiver is recommended
� Do not cover with materials
� Responsible dismantling is the user’s duty

Complies with CE and UKCA marking standards:
� EN 300 328 v2.2.2 (Radio)
� EN 300 330 V2.1.1 (13.56 MHz Radio)
� EN 301 489-3 / 489-1 (EMC)
� EN 62368-1 / EN 60950-22 (Safety)
� EN 62311 / EN 62479 (EMF)
* Roamguard Pro and PIR Movement Sensor Add-on options EN 63000 (RoHS)
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IMEI ASSIGNMENT

Each device uses an IMEI number to be uniquely identified on mobile 
networks. If stolen, the IMEI can be used to blacklist the device and 
block network access.

DISPOSAL & RECYCLING

Do not dispose of devices with household waste.
This product falls under Directive 2012/19/EU (WEEE).
Recycle at an approved facility. Contact your local authority 
for disposal information.
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CONTACT US

RoamGuard Ltd
support@roamguard.io
🔗 https://www..roamguard.io/roamguard-contact-us

Scan QR code to visit 
our contact us page.


