
EN	 Friction stay hinge

EN	IMPORTANT - These instructions are for your safety. Please read 
through them thoroughly prior to handling the product and retain 
them for future reference.
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EN Parts   EN
Before you start
•	 Ensure you have the correct size hinge for the window being fitted/ 

repaired.
•	 Clear access to the window, ensuring a clear workspace
•	 Check for sash size compatibility both width and weight.

Safety
•	 Please ensure that appropriate PPE is worn and care is taken when 

handling moving parts and heavy sashes and glasses.

Guarantee
We take special care to select high quality materials and use 
manufacturing techniques that allow us to create products incorporating 
design and durability. This product has a manufacturer’s guarantee of 
2 years against manufacturing defects, from the date of purchase (if 
bought in store) or date of delivery (if bought online), at no additional 
cost for normal (non-professional or commercial) household use.

To make a claim under this guarantee, you must present your proof of 
purchase (such as a sales receipt, purchase invoice or other evidence 
admissible under applicable law), please keep your proof of purchase 
in a safe place. For this guarantee to apply, the product you purchased 
must be new, it will not apply to second hand or display products. Unless 
stated otherwise by applicable law, any replacement product issued 
under this guarantee will only be guaranteed until expiry of the original 
period guarantee period. 

This guarantee covers product failures and malfunctions provided the 
product was used for the purpose for which it is intended and subject 
to installation, cleaning, care and maintenance in accordance with the 
information contained in these terms and conditions, in the user manual 
and standard practice, provided that standard practice does not conflict 
with the user manual. 

This guarantee does not cover defects and damage caused by normal 
wear and tear or damage that could be the result of improper use, faulty 
installation or assembly, neglect, accident, misuse, or modification of 
the product. Unless stated otherwise by applicable law, this guarantee 
will not cover, in any case, ancillary costs (shipping, movement, costs of 
uninstalling and reinstalling, labour etc), or direct and indirect damage.

If the product is defective, we will, within a reasonable time, replace or 
refund.

Rights under this guarantee are enforceable in the country in which you 
purchased this product. Guarantee related queries should be addressed 
to the store you purchased this product from.

The guarantee is in addition to and does not affect your statutory rights.
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EN You will need   
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EN Care & maintenance
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EN	 To remove the old friction stay from the window

	 Open the window and remove the screw from the frame tracks.

	� Slightly bending the top friction stay out of the frame and carefully 
lift out the window and remove all the other screws in the sash arms.

EN	� Select either the left of right hand friction stay (indicated with 
‘R’ or ‘L’) depending on the opening direction of your window.

	� On the window sash, align the original screw hole closest to the 
corner, with the first hole in the friction hinge sash arm.

EN	� Screw the sash arm of the friction hinge to the window sash using 
only the oval holes. This will allow the window to be adjusted later 
if necessary. The other screw holes may not align with the holes in 
the new friction stay so may require pilot holes to fit.

EN	 Fitting the Friction Stay

	� Establish the required stack height of the replacement friction stay. 
To do this fully close the friction stay so that all of the arms are 
stacked on top of each other.

	� Measure from the bottom arm of the stay to the top arm. This 
measurement is the stack height.

	� The standard stack heights for friction stays are 13 mm & 17 mm. 
This friction stay stack height is 13 mm, to install for a 17 mm stack 
height use the adjustment clips provided.

Friction adjustment 
screw

Frame track - fixes to 
frame part of window

Sash arm - fixes to movable 
sash part window

Corner

A

End Cap Dimension A  
(stack height)

EN Installation   
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Manufacturer:
UK Manufacturer: 
Kingfisher International Products Limited,  
1 Paddington Square, London, W2 1GG, 
United Kingdom
EN www.diy.com / www.screwfix.com / www.screwfix.ie 
To view instruction manuals online,  
visit www.kingfisher.com/products
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EN	� Once the pair of friction stays have been fitted to the window sash, 
ensure that both are in the open position.

	� Locate the frame track part of the friction stays into the corner of 
the window frame and secure with suitable fixings. Use only the 
oval holes so the window can be adjusted if necessary later. 

	� Chek the operation by opening and closing the window.

EN	� Adjustment

	� If you need to adjust simply loosen the screws in the oval holes and 
move the window sash.

	� Adjust the friction during opening by turning the screw in the plastic 
slide in the frame track.

	� Once the window is operating correctly the friction stay can be 
secured by fixing screws through the round holes in the frame track 
and the sash arms.
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Friction adjustment 
screw
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