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WARNING! Read the instructions before using the appliance!
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Let's
get started...
These instructions are for your safety. Please read through them thoroughly 
before use and retain them for future reference.
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Safety warnings

 CAUTION! Risk of injury. The filling 
aperture shall not be opened during use.
Read this instruction manual thoroughly 
before using this appliance. Follow all the 
safety instructions to avoid damage caused by 
improper use.
Keep this instruction manual for future use. 
Should this appliance be passed on to a third 
party, this instruction manual must be included.
Use this appliance only in accordance with 
these instructions. Do not attempt to modify the 
appliance in any way.
This appliance can be used by persons with 
reduced physical, sensory or mental capabilities 
or lack of experience and knowledge if they 
have been given supervision or instruction 
concerning use of the appliance in a safe way 
and understand the hazards involved. Children 
shall not play with the appliance.
Keep the appliance out of reach of children 
when it is energized or cooling down.
Ensure the rated voltage shown on the rating 
label corresponds with the voltage of the supply 
mains.
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The appliance must not be left unattended while 
it is connected to the supply mains.
Do not touch the power plug with wet hands.
Lay out the cord in such a way that no 
unintentional pulling or tripping over it is 
possible.
Always switch off the appliance and disconnect 
from the socket outlet before filling it with water, 
changing accessories or cleaning it.
The appliance has to be disconnected after use 
and before carrying out user maintenance on the 
appliance.
Do not submerge the appliance in water or other 
liquids.
Protect the power cord against damages. Do 
not let it hang over sharp edges, do not squeeze 
or bend it. Keep the power cord away from 
hot surfaces and open flames and ensure that 
nobody can pull on or trip over it unintentionally.
Do not operate any appliance with a damaged 
power cord or plug, when the appliance 
malfunctions or has been damaged in any 
manner. If the power cord is damaged, it must 
be replaced by the manufacturer, its service 
agent or similarly qualified persons in order to 
avoid a hazard.

Safety



5

G
et

tin
g 

st
ar

te
d.

..

EN

Do not insert foreign objects into the interior 
of the housing. Do not dismantle or open 
the appliance under any circumstances. No 
warranty claims are accepted for damage 
caused by improper handling.
Operate the appliance with the supplied parts 
only to avoid the risk of injury.
Do not direct the steam jet at persons or 
animals. Hot steam under high pressure can 
cause serious injuries.
The liquid or steam must not be directed 
towards equipment containing electrical 
components, such as the interior of ovens.
The appliance is not to be used if it has been 
dropped, if there are visible signs of damage or 
if it is leaking.
Connect the power plug to an easily reachable 
socket outlet so that in case of an emergency 
the appliance can be disconnected immediately. 
Pull the power plug out of the socket outlet to 
completely switch off the appliance. Use the 
power plug as the disconnection device.
This appliance is not intended to be operated by 
means of an external timer or separate remote-
control system.

Safety
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The appliance is with a British Standard plug. 
In the event of an electrical overload the fuse 
may blow. Have the fuse replaced by the 
manufacturer or qualified service personnel.
For additional protection, we recommend the 
use of a residual current device (RCD) with 
a tripping current not exceeding 30 mA in 
the electrical circuit supplying power to your 
appliance.
Do not operate the appliance with an empty 
water tank. Disconnect the supply mains when 
the water reserve is used up.
Do not add cleaning solutions, scented perfumes, 
oils or any other chemicals to the water tank as 
this may damage the appliance or make it unsafe 
for use. If you live in an area with hard water, we 
recommend the use of distilled water.
Use extra caution when using the appliance to 
clean stairs or other uneven surfaces.
Do not touch hot surfaces when using the 
appliance. Let the accessories cool down before 
changing them.
Do not steam at one spot for an extended period 
of time to avoid damages to the surfaces.

Safety
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Do not use the window wiper on a cold surface, 
the sudden thermal change could cause the 
surface to break. Warm the surface with the 
steam jet thoroughly from a distance of about 
40 cm.

Symbol explanation
On the appliance, the rating label and within these instructions you will find among 
others the following symbols and abbreviations. Familiarise yourself with them to 
reduce hazards like personal injuries and damage to property.

V~	 Volt, (alternating voltage)		  L	 Litre
W	 Watt					    g/min	 Gram/minute
Hz	 Hertz

Warning sign. Read the instruction manual.

Always disconnect the appliance from power supply and let the appliance 
cool down before performing inspection, maintenance and cleaning work!

WARNING! Hot steam! Risk of scalding.
T2A

Protection fuse is 13 A.
The appliance complies with the applicable European directives and an 
evaluation method of conformity for these directives was done.
Waste electrical appliances should not be disposed of with household 
waste. Please recycle where facilities exist. Check with your Local 
Authority or local store for recycling advice.

Indoor use only.

IPX4 Protected against splashing water from any direction. Do not immerse in 
water.

This appliance is classified as protection class I and must be
connected to a protective ground.

Safety
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1	 On/off switch
2	 Steam ready light 
3	 Water tank cap 
4	 Carrying handle
5	 Cord winder
6	 Power cord with plug
7	 Steam gun 
8	 Side button
9	 Safety lock
10	 Steam trigger

11	 Extension tube (with connector)
12	 Extension tube
13	 Ironing steam head
14	 Wand nozzle
15	 Round brush 
16	 Floor brush
17	 Filling funnel
18	 Measuring cup
19	 Floor cloth x2 
20	 Cloth cover for ironing

Unpacking

DANGER! Risk of suffocation! Keep all packaging materials away from 
children.

Unpack all parts and lay them on a flat, stable surface. Remove all packing 
materials.
Make sure the delivery contents are complete and free of any damage. If 
you find that parts are missing or show damage do not use the appliance but 
contact your dealer. Using an incomplete or damaged appliance represents a 
hazard to people and property.
Keep the packaging for storing the appliance when not in use for an extended 
period of time.

Intended use
This appliance is designed for  cleaning surfaces which are resistant to hot 
steam. Do not use on leather or wooden polished furniture, waxed floors, 
synthetic fabrics, velvet or other delicate, steam sensitive materials. It is 
recommended to test on a small hidden area of the working surface before 
use.
This appliance is intended for private domestic use only, not for any 
commercial trade use. It must not be used for any purposes other than those 
described.

This appliance is splash-proof only. Do not expose to high pressure water jets.

This appliance is not intended for cleaning swimming pools.

Before you start
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Filling the water tank
WARNING! Switch the appliance off and disconnect it from the socket outlet 
before filling the water tank.

NOTE: Use the steam trigger on the steam gun and direct the jet into a 
suitable container to bleed out the remaining pressure from the water tank.

NOTE: Always let the appliance cool down and then loosen the water tank 
cap slowly to let the pressure and hot steam escape.

1.	 Turn the water tank cap (3) anti-clockwise to remove it (Fig. 1). 

Fig. 1
2.	 Position the filling funnel (17) on the water tank inlet (Fig. 2).
3.	 Pour up approx. 1000 ml of water slowly using the measuring cup (18) (Fig. 3).

Fig. 2 Fig. 3
4.	 Refit the water tank cap (3) and turn it clockwise to tighten it in place (Fig. 4).

Fig. 4

Before you start
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Switching on/off
WARNING! Before switching on the appliance, make sure that there is 
sufficient water inside the water tank. Refill the water tank if necessary.

1.	 Connect the power plug (6) to a suitable socket outlet.
2.	 To switch the appliance on, press the "I" down on the on/off switch (1). The steam 

ready light (2) illuminates red and the appliance starts to heat up (Fig. 5).
3.	 To switch the appliance off, press the "O" down on the on/off switch (1). 

Disconnect the appliance and let it cool down (Fig. 5).

Fig. 5

Child lock
Use the child lock to prevent the steam from being dispensed accidently.

Fig. 6 Fig. 7

1.	 Slide the safety lock (9) backward and the side button (8) will pop out. The child 
lock is activated (Fig. 6).

2.	 To deactivate the child lock, press the side button (8) down and slide the safety 
lock (9) forward (Fig. 7).
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Assembly

1.	 Connect the desired attachment to the steam gun (7). Press and turn clockwise to 
lock it in place.

2.	 Turn anti-clockwise and pull to remove the attachment.

Attachments Intended use
Ironing steam 
head (13) with 
cloth cover (20)

•	 Fit the cloth cover (20) to protect delicate fabrics from steam 
and heat when ironing with the steam head (13).

•	 Remove dust from sofas, armchairs, cushions or mattresses.

Wand nozzle (14) •	 For cleaning deep-seated dirt on all surfaces.

Round brush (15) •	 Remove stubborn stains on cook tops and scale buildup on 
bathroom fixtures.
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Floor brush (16)

•	 Fit it to the extension tube (12), then to the extension tube 
with connector (11) which connects to the steam gun.

•	 For soft surfaces, such as carpets and rugs, attach a floor 
cloth (19) onto it. Slide the switch to the left to move the 
sliding plate out and then press to clamp the floor cloth.

 
•	 For hard surfaces, slide the switch to the right to move the 

sliding plate in.

CAUTION! Avoid getting the fingers caught in between the clamp and the  
spikes of the floor brush (16) when attaching the floor cloth (19).

Operation

WARNING! Never open the water tank cap during use.

CAUTION! Do not touch. The surface of the unit is hot during operation. 

NOTE: The steam ready light illuminates red and green during operation to 
show that the appliance has reached the working pressure.
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Fig. 8
1.	 Press the steam trigger (10) on the steam gun (7) to dispense steam (Fig. 8).
2.	 If needed, connect the desired attachment to the steam gun (7) (see section 

"Assembly").

The golden rules for care

WARNING! Always disconnect the appliance from power supply and let 
the appliance cool down before performing inspection, maintenance and 
cleaning work!

Keep the appliance clean. Remove debris from it after each use and before 
storage.
Regular and proper cleaning will help ensure safe use and prolong the life of 
the appliance.
Inspect the appliance before each use for worn and damaged parts. Do not 
operate it if you find broken and worn parts.

WARNING! Only perform repairs and maintenance work according to these 
instructions! All further works must be performed by a qualified specialist!

General cleaning
NOTE: Do not use chemical, alkaline, abrasive or other aggressive 
detergents or disinfectants to clean this appliance as they might be harmful 
to its surfaces.

Clean the appliance with a damp cloth. Shake to remove any residues and 
blocked items from the attachments.
Soak the floor cloths and the cloth cover for the multipurpose brush in warm 
soapy water for about 5-10 minutes. Then rinse with fresh water.
Pour clean water into the water tank. Shake the appliance gently and drain 
the water out of the water tank. Repeat for several times.
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Repair
This appliance does not contain any parts that can be repaired by the consumer. Contact 
an authorised service centre or a similarly qualified person to have it checked and 
repaired.

UK plug

If you need to replace the fitted plug, then follow the instructions below.

IMPORTANT: The wires in the mains lead are coloured in accordance with the 
following code:

Blue – Neutral Brown – Live

As the colours of the wire in the mains lead of this appliance may not correspond with 
the coloured marking identifying the terminals in your plug, proceed as follows. The 
wire, which is coloured blue, must be connected to the terminal, which is marked with 
N or coloured black. The wire, which is coloured brown, must be connected to the 
terminal, which is marked L or coloured red.

Connect Blue to 
N (Neutral)

Outer sleeve 
firmly clamped

Cable grip

Brown L (Live)

13 AMP fuse 
approved to 
BS 1362

WARNING! Never connect live or neutral wires to the earth terminal of 
the plug.
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Troubleshooting
Suspected malfunctions are often due to causes that the users can fix themselves. 
Therefore check the appliance using this section. In most cases the problem can be 
solved quickly.

WARNING! Only perform the steps described within these instructions! 
All further inspection, maintenance and repair work must be performed 
by an authorised service centre or a similarly qualified specialist if you 
cannot solve the problem yourself!

Problem Possible cause Solution
1. No steam comes 
out of the nozzle on 
the steam gun.

1.1 �No water in the water tank.
1.2 �The working temperature 

has not reached.

1.1 �Refill the water tank.
1.2 �Wait until the steam 

ready light turns green.

2. Surfaces become 
cloudy, streaky or 
spotty after steaming.

2.1 �The floor cloth or brush 
cover is too wet or dirty.

2.2 �The steam gun is directed 
at one same spot for too 
long.

2.3 �Hard water is used.

2.1 �Disconnect and change 
with a dry, clean floor 
cloth or brush cover.

2.2 �Do not direct the steam 
jet at one same spot for 
more than 15 seconds.

2.3 �Use distilled water.
3. Floor head is hard
to move.

3.1 �The floor cloth or brush 
cover is not attached 
correctly.

3.2 �The floor cloth or brush 
cover is too wet or dirty.

3.1 �Disconnect and refit 
the floor cloth or brush 
cover.

3.2 �Disconnect and change 
with a dry, clean floor 
cloth or brush cover.

4. The steam ready 
light illuminates red 
and green alternately 
during use.

This is normal and indicates the appliance is heating up to 
the desired temperature. The steam ready light stays green 
when it is ready to use.

Recycling and disposal
Waste electrical appliances should not be disposed of with household 
waste. Please recycle where facilities exist. Check with your local 
authority or local store for recycling advice.

Troubleshooting / Recycling and disposal
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Guarantee
This appliance carries a guarantee of 24 months starting from the day of purchase. 
Please retain your receipt as a proof.

This guarantee specifically excludes losses due to:
- Normal wear and tear, including accessory wear
- Overload, misuse or neglect
- Failure of consumable items (such as batteries)
- Repairs attempted by anyone other than an authorized agent
- Accidental damage caused by foreign objects or substances
- Lack of routine maintenance
- Failure to follow manufacturer’s guidelines 
- Loss of use of the goods

Due to continuous appliance improvement, we reserve the right to change the 
appliance specification without prior notice.

This guarantee does not affect your statutory rights. 

For any inquiries relating to the guarantee please contact your retailer: 
If you purchased this appliance in B&Q store or website then call 0800 324 7818. 
If you bought this appliance in SFX outlet or website then call 1800 932 230.

Specifications
Rated voltage: 220-240 V~, 50/60 Hz
Rated power consumption: 1500 W
Water tank capacity: 1.3 L
Heating time for the first use: approx. 7 minutes
Amount of steam: approx. 30 g/min
Working time: approx. 20 minutes
Working pressure: 3 Bar
IP rating: IPX4
Length of power line: 3 meters

Guarantee / Specifications
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