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Set-up account and download the app

Troubleshooting

Connect Remote Access Gateway to power

Connect Gateway to home internet router

Bind Gateway to wireless Thermostat

Put Gateway into BIND 
mode by pressing BIND 
button on base

Send BIND signal by pressing 
BIND button again

Thermostat will display binding confirmation 
+ signal strength (5 = good signal) for a few 
seconds before returning to normal operation

LED on Gateway should turn 
solid green (= good signal)

Put Thermostat into BIND 
mode by pressing below 
and right of display 

Press 
10sec

Press 
once

few 
secs

Press 
1sec

LED Status LED Status

Lost communication with the 
wireless heating control

Check wireless heating control is powered and within RF 
range (see guidelines in instructions)

No internet connection Check that the home internet router can access the internet

Trying to connect to home internet 
router

If LED stays orange, check cables and power to home 
router

Not yet registered Set up account on www.mytotalconnectcomfort.com

bnd

bnd

5 21.5

Visit www.mytotalconnectcomfort.com 
to create an account and register 
the Remote Access Gateway.

Download the ‘Total Connect Comfort Europe’ 
app from your app store.

Start using your smartphone app to 
control your heating...

You will need the MAC ID and CRC which can be 
found on the base of the Remote Access Gateway:

Select your store Get the App

LED on Gateway should 
turn solid green when 
successfully registered
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Approvals
Conforms to protection requirements of the 
following directives:
EMC: 2004/108/EC
LVD: 2006/95/EC
R&TTE: 1999/05/EC
Hereby, Honeywell, declares that this 
Remote Access Gateway is in compliance 
with the essential requirements and other 
relevant provisions of Directive 1999/5/EC.

© 2013 Honeywell International Inc.


