
WARNING!  To reduce the risk of injury, the user must read and understand the 
operator’s manual before using this product.

 Thank you for your purchase.

RPW120HS/RPW130HS
HydroSurge™ Electric Pressure Washer
OPERATOR'S MANUAL
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ENGLISH(Original Instructions)

INTENDED USE 
 The cleaner is intended only for the cleaning 

of vehicles, boats, buildings, etc, by the removal 
of stubborn dirt using clean water and chemical 
detergents. .

 For domestic use only, not for professional use, and 
only for operation at temperatures above  0° C . 

INTRODUCTION 

This product has many features for making its use 
more pleasant and enjoyable. Safety, performance, and 
dependability have been given top priority in the design 
of this product making it easy to maintain and operate.
When using power tools, basic safety precautions should 
always be taken to reduce the risk of fire, electric shock 
and personal injury. Also, please read and heed the 
advice given in the additional safety instructions.
This appliance is not intended for use by persons 
(including children) with reduced physical, sensory or 
mental capabilities, or lack of experience and knowledge, 
unless they have been given supervision or instruction 
concerning use of the appliance by a person responsible 
for their safety.
Children should be supervised to ensure that they do not 
play with the appliance.

IMPORTANT SAFETY INSTRUCTIONS

WARNING:
Read and understand all instructions. Failure 
to follow all instructions listed below may result 
in electric shock, fi re, and/or serious personal 
injury.

■  Learn the machine’s applications and limitations as 
well as the specifi c potential hazards related to this 
tool by studying this manual. Follow the maintenance 
instructions specifi ed in this manual.

■ Never operate the pressure washer with any guard or 
cover removed or damaged. 

■ Do not operate the product while under the influence 
of drugs, alcohol, or any medication.

■ Do not wear loose clothing, gloves, neckties, or 
jewellery. They can get caught and draw you into 
moving parts. Rubber gloves and non-skid footwear 
are recommended when working outdoors. Also wear 
protective hair covering to contain long hair. Wear 
footwear that will protect your feet and improve your 
grip on slippery surfaces.

■ Always wear safety glasses with side shields. 
■ Don’t overreach or stand on unstable support. Keep 

proper footing and balance at all times.

WARNING: 
High pressure jets can be dangerous if subject to 
misuse. The jet must not be directed at persons, 
animals, electrical devices, or the machine itself.

WARNING: 
When using power tools, basic safety 
precautions should always be taken to reduce 
the risk of fi re, electric shock and personal injury. 

WARNING: 
This Appliance has been designed for use with 
the cleaning agent supplied or recommended 
by the manufacturer. The use of other cleaning 
agents or chemicals may adversely affect the 
safety of the appliance.

WARNING: 
Don’t use the appliance within range of persons 
unless they wear protective clothing

■ The electric supply connection shall be made by a 
qualifi ed electrician and comply with IEC60364-1.
o Only connect this machine only to a supply circuit 

protected by a residual current device (RCD) with 
a tripping current of not more than 30mA. 

o Use only extension cords that have watertight 
connections and are intended for outdoor use. 
Use only extension cords having an electrical 
rating not less than the rating of the product. 
Examine extension cord before using and replace 
if damaged. Do not abuse extension cord and do 
not pull on any cord to disconnect. Keep cord away 
from heat and sharp edges. Always disconnect 
the extension cord from the receptacle before 
disconnecting the product from the extension cord.

■ Do not direct the jet against yourself or others in order 
to clean clothes or foot-wear.

■ Disconnect from the electrical power supply before 
carrying out user maintenance.

■ To ensure appliance safety, use only original spare 
parts from the manufacturer or approved by the 
manufacturer.

■ Do not use the appliance if a supply cord or important 
parts of the appliance are damaged, e.g. safety 
devices, high pressure hoses, trigger gun.

If an extension cord is used, the plug and socket must be 
of watertight construction

WARNING:
Inadequate extension cords can be dangerous.
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WARNING: 
To reduce the risk of electrocution, keep all 
connections dry and off the ground. Do not touch 
plug with wet hands.

■ To reduce the risk of injury, High pressure cleaners 
shall not be used by children or untrained personnel. 
keep children and visitors away. All visitors should 
wear safety glasses and be kept a safe distance from 
work area.

■ Use correct product. Don’t force product or 
attachment to do a job it was not designed for. Don’t 
use it for a purpose not intended.

■ Use only recommended accessories. The use of 
improper accessories may cause risk of injury.

■ Never leave product running unattended. Turn power 
off. Don’t leave product until it comes to a complete 
stop.

■ Keep the motor free of grass, leaves, or grease to 
reduce the chance of a fire hazard.

■ Keep product dry, clean, and free from oil and 
grease. Always use a clean cloth when cleaning. 
Never use brake fluids, gasoline, petroleum-based 
products, or any solvents to clean product.

■ Check the work area before each use. Remove all 
objects such as rocks, broken glass, nails, wire, or 
string which can be thrown or become entangled in 
the machine.

■ Do not use product if switch does not turn it off. Have 
defective switches replaced by an authorized service 
centre.

■ Avoid dangerous environments. Don’t expose to rain. 
Keep work area well lit.

■ Do not abuse the cord. Never use the cord to carry 
the product or to disconnect the plug from an outlet. 
Keep cord away from heat, oil, sharp edges, or 
moving parts. Replace damaged cords immediately. 
Damaged cords increase the risk of electric shock.

■ Inspect extension cords periodically and replace 
if damaged. Keep handles dry, clean, and free from 
oil or grease.

■ Before starting any cleaning operation, close 
doors and windows. Clear the area to be cleaned of 
debris, toys, outdoor furniture, or other objects that 
could create a hazard.

■ Do not use acids, alkalines, solvents, flammable 
material, bleaches, or industrial grade solutions in 
this product. These products can cause physical 
injuries to the operator and irreversible damage to the 
machine.

■ Keep the motor away from flammables and other 
hazardous materials.

■ Check bolts and nuts for looseness before each 
use. A loose bolt or nut may cause serious motor 
problems.

■ Before storing, allow the motor to cool.
■ When servicing use only identical replacement parts. 

Use of any other parts may create a hazard or cause 
product damage.

■ ONLY use cold water.
■ Make sure minimum clearance of 1 metre is 

maintained from combustible materials.
■ Connect pressure washer only to an individual 

branch circuit.
■ Hold the gun and lance securely with both hands. 

Expect the gun to move when the trigger is pulled 
due to reaction forces. Failure to do so could cause 
loss of control and injury to yourself and others.

■ Save these instructions. Refer to them frequently and 
use them to instruct other users. If you lend someone 
this product, lend them these instructions also.

WARNING: 
High pressure hoses, fittings and couplings are 
important for the safety of the appliance. Use only 
hoses, fittings and couplings recommended by 
the manufacturer.
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SYMBOLS

   Some of the following symbols may be used on this product. Please study them and learn their meaning. Proper 
interpretation of these symbols will allow you to operate the product better and safer.

SYMBOL NAME DESIGNATION/EXPLANATION

        Safety Alert Indicates a potential personal injury hazard.

V Volts Voltage

A Amperes Current

Hz Hertz Frequency (cycles per second)

W Watt Power

min Minutes Time

~       Alternating Current Type of current

no No Load Speed Rotational speed, at no load

          Class II Construction Double-insulated construction

.../min Per Minute Revolutions, strokes, surface speed, orbits etc., per minute

       Wet Conditions Alert Do not expose to rain or use in damp locations.

      Read The Operator’s 
Manual

To reduce the risk of injury, user must read and understand 
operator’s manual before using this product.

     Eye Protection Always wear safety goggles or safety glasses with side shields and, 
as necessary, a full face shield when operating this product.

     Risk of Injection

To reduce the risk of injection or injury, never direct a water stream 
towards people or pets or place any body part in the stream. Leak-
ing hoses and fittings are also capable of causing injection injury. 
Do not hold hoses or fittings.

      Kickback To reduce the risk of injury from kickback, hold the spray lance 
securely with both hands when the machine is on.

    Electric Shock Failure to use in dry conditions and to observe safe practices can 
result in electric shock.

Risk of Explosion Fuel and its vapours are explosive and can cause severe burns or 
death.

Risk of injury Warning! Never point the gun to human, animals, the machine body, 
power supply or any electric appliances
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The following signal words and meanings are intended to explain the levels of risk associated with this product. 

SYMBOL SIGNAL MEANING

    DANGER:
Indicates an imminently hazardous situation, which, if not avoided, will result in 
death or serious injury.

WARNING:
Indicates a potentially hazardous situation, which, if not avoided, could result in 
death or serious injury.

CAUTION:
Indicates a potentially hazardous situation, which, if not avoided, may result in 
minor or moderate injury. 

CAUTION:
(Without Safety Alert Symbol) Indicates a situation that may result in prop erty 
damage.

SERVICE
Servicing requires extreme care and knowledge 
and should be performed only by a qualified service 
technician. For service we suggest you return the product 
to the nearest AUTHORIZED SERVICE CENTRE for 
repair. When servicing, use only identical replacement 
parts.

WARNING: 
To avoid serious personal injury, do not attempt 
to use this product until you read thoroughly 
and understand completely the operator’s 
manual. If you do not under stand the warnings 
and instructions in the operator’s manual, 
do not use this product. Call Ryobi customer 
service for assistance.

WARNING:
The operation of any power tool can result in 
foreign objects being thrown into your eyes, 
which can result in severe eye damage. Before 
beginning power tool operation, always wear 
safety goggles or safety glasses with side 
shields and, when needed, a full face shield. 

SAVE THESE INSTRUCTIONS

ELECTRICAL

ELECTRICAL CONNECTION
This product has a precision-built electric motor. It should 
be connected to a power supply that is 230-240 volts, 
50 Hz, AC only (normal household current). Do not 
operate this product on direct current (DC). A substantial 
voltage drop will cause a loss of power and the motor will 
overheat. If the product does not operate when plugged 
into an outlet, double-check the power supply.

EXTENSION CORDS
See Figure 1.
The cross-section of any extension cables used must be 
proportional to their length, i.e. the longer the extension 
cable, the greater the cross-section; cables with a 
protection level of “IPX5” must be used.
Use the chart to determine the minimum wire size 
required in an extension cord. 

Motor

Voltage Extension cable 
up to 25m

Extension cable 
up to 50m

230-240v    section                
3 x 1.5mm²

  section                
3 x 2.5mm²

WARNING:
Keep the extension cord clear of the working 
area. Position the cord so that it will not get 
caught on lumber, tools, or other obstructions 
while you are working with a power tool. Failure 
to do so can result in serious personal injury.

WARNING:
Check extension cords before each use. If 
damaged replace immediately. Never use the 
product with a damaged cord since touching 
the damaged area could cause electrical shock 
resulting in serious injury.
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DESCRIPTION 

Figure 2
1. On/Off switch
2. Nozzle storage
3. Gun/Lance
4. Detergent tank
5. HydroSurge(TM)  / detergent lever
6. High pressure trigger lock-out
7. High pressure trigger
8. Hose
9. Telescopic handle
10. Power cord storage

Figure 3
11. Hitch pin
12. Wheel
13. Axle

Figure 4
14. Handle assembly
15. Button
16. Collar

Figure 5
17. Lance connection

18. Locking collar

Figure 6
19. High pressure hose
20. Low pressure hose
21. Latch
22. Hose lock

Figure 7
23. Water intake coupler

Figure 11
24. Detergent dial

Figure 12
25. 0° / 25° Spray nozzle

Figure 14
26. Handle release button

KNOW YOUR PRESSURE WASHER
See Figure 2.
The safe use of this product requires an understanding 
of the information on the product and in this operator’s 
manual as well as a knowledge of the task you are 
attempting.

PRODUCT SPECIFICATIONS

PRODUCT SPECIFICATIONS
High Pressure (RPW120HS)
Rated pressure................................................................................................... 11 Mpa
Permissible Pressure…...................................................................................... 12 Mpa
Maximum Water Flow.......................................................................................... 5.3 l/min

Low Pressure (High Flow)
Permissible Pressure................................................................................. …..…up to 0.7 Mpa
Maximum Water Flow...........................................................................................up to 9.5 l/min
Input.....................................................................................230-240 V, 50 Hz, AC only, 1700W

High Pressure (RPW130HS)
Rated pressure.................................................................................................. ..12 Mpa
Permissible Pressure............................................................................................13 Mpa
Maximum Water Flow........................................................................................... 6 l/min

Low Pressure (High Flow)
Permissible Pressure..................................................................................... …..up to 0.7 Mpa
Maximum Water Flow...........................................................................................up to 9.5 l/min
Input.....................................................................................230-240 V, 50 Hz, AC only, 1800W

Pr otection Degree (IEC 60529) ..........................................................................IPX5
Sound pressure level ....................................................................................…..70 dBA
Sound power level..........................................................................................…..86 dBA
Vibration....................................................................................... …………….....3.5 m/s2
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Before using this product, familiarize yourself with all 
operating features and safety rules.

DETERGENT TANK
Remove the cap from the detergent tank to add detergent 
to the pressure washer.

HIGH PRESSURE TRIGGER
Depressing this trigger allows you to dispense water at 
high pressure.

HIGH PRESSURE TRIGGER LOCK-OUT
The trigger lock-out prevents accidental use of the high-
pressure trigger.

HYDROSURGE(TM) /LOW PRESSURE (HIGH FLOW) 
LEVER
Use this lever when you want to rinse with water alone, 
or apply a combination of water and detergent at low 
pressure.

ON/OFF SWITCH
This switch turns the pressure washer on and off.

TELESCOPIC HANDLE
Lower the telescopic handle for convenient storage.

GUN/LANCE
The gun/lance features two outlets — one for high 
pressure spray and one for low pressure (high flow) 
spray.

ASSEMBLY

UNPACKING
This product requires assembly.
■ Carefully cut the box down the sides then remove the 

product and any accessories from the box. 

WARNING:
This new product has been shipped in a 
partially assembled condition as described 
below. 

If in doubt, call Ryobi Customer Service for assistance. 
Operation of a product that may have been improperly 
preassembled could result in serious personal injury.
■ Inspect the product carefully to make sure no 

breakage or damage occurred during shipping.
■ Do not discard the packing material until you have 

carefully inspected and satisfactorily operated the 
product.

■ If any parts are damaged or missing, please call 
Ryobi Customer Service for assistance.

WARNING:
If any parts are damaged or missing do not 
operate this product until the parts are replaced. 
Use of this product with damaged or missing 
parts could result in serious personal injury.

WARNING:
Do not attempt to modify this product or create 
accessories not recommended for use with this 
product. Any such alteration or modification 
is misuse and could result in a hazardous 
condition leading to possible serious personal 
injury.

WARNING:
Do not connect to power supply until assembly 
is complete. Failure to comply could result 
in accidental starting and possible serious 
personal injury.

INSTALLING THE WHEELS
See Figure 3.

 ■ Locate the axles, hitch pins, and wheels.
 ■ Slide the axle through the hole in the centre of the 

wheel.
 ■ Lift the machine and slide the axle into the wheel 

mounting hole in the machine base as shown.
 ■ Push the hitch pin into the hole on the end of the axle 

to secure the wheel assembly.
NOTE: The hitch pin should be pushed into the axle 
until the centre of the pin rests on top of the axle.

 ■ Repeat with the second wheel.

ATTACHING THE HANDLE ASSEMBLY
See Figure 4.

 ■ Line up the handle assembly with the holes.
 ■ Depress the button on the handle assembly and 

insert into the holes on the pressure washer. Press 
down on the handle assembly until the button on the 
handle clicks into place.

 ■ Lower both collars on the handle and rotate 
clockwise until secure.

ASSEMBLING THE GUN/LANCE
See Figure 5.

 ■ Push the two ends of the gun/lance together so that 
the holes inside each end are aligned.

 ■ Lower the locking collar and rotate counter clockwise 
to tighten securely.

ATTACHING THE HIGH PRESSURE AND LOW 
PRESSURE HOSES TO THE GUN
See Figure 6.

 ■ The low pressure hose is the clear tube with the 
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plastic fitting and goes on the spout at the bottom of 
the gun.
 ■ Grasp the plastic fitting and slide onto the spout 

until it clicks into place.
 ■ To remove, depress the latch on top of the fitting 

and remove the hose from the spout.
 ■ The high pressure hose has a metal connection and 

slides into the opening at the top of the gun.
 ■ Grasp the hose lock and pull outward to clear the 

way for the high pressure hose to be inserted.
 ■ Insert the high pressure hose all the way into the 

hole.
 ■ Push the hose lock fully back into the handle to 

hold the high pressure hose in place.

CONNECTING THE GARDEN HOSE TO THE 
PRESSURE WASHER
See Figure 7.
The water supply must come from a water main. NEVER 
use hot water or water from ponds, lakes, etc. Before 
connecting the garden hose to the pressure washer:

 ■ Run water through the garden hose for 30 seconds to 
clean any debris from the hose.

 ■ Inspect the filter screen in the end of the pressure 
washer intake.
 ■ If the filter is damaged, do not use the machine 

until the screen has been replaced.
 ■ If the filter is dirty, clean it before connecting the 

garden hose to the machine.

To connect the garden hose to the pressure washer:
 ■ Uncoil the garden hose.

NOTE: There must be a minimum of 3 metres of 
unrestricted garden hose between the pressure washer 
intake and the garden tap.

 ■ With the garden tap turned completely off, attach 
the end of the garden hose to the coupler on the 
pressure washer water intake. Tighten by hand.

water that has flown through backflow preventers is 
considered to be non-potable.

OPERATION

Applications
This pressure washer can be used for the purposes listed 
below: 

 ■ Removing dirt and mould from decks, cement patios, 
and walls.

 ■ Cleaning cars, boats, motorcycles, outdoor furniture 
and barbeques.

ADDING DETERGENT TO THE PRESSURE WASHER
See Figure 8.
Use only detergents designed for pressure washers; 
household detergents, acids, alkalines, bleaches, 
solvents, flammable material, or industrial grade solutions 
can damage the pump. Many detergents may require 
mixing prior to use.
Prepare cleaning solution as instructed on the solution 
bottle.

 ■ Disconnect pressure washer from power supply.
 ■ Place pressure washer upright on a flat surface.
 ■ Remove cap from detergent tank.
 ■ Pour detergent into tank until it reaches the maximum 

fill level located on the unit.
NOTE: Use a funnel, if needed, to prevent accidental 
spilling of the detergent outside the tank. If any detergent 
is spilled during the filling process, make sure the unit is 
cleaned and dried before proceeding.

 ■ Reinstall cap.

STARTING AND STOPPING THE PRESSURE 
WASHER
See Figure 9.

CAUTION:
Do not run the pump without the water supply 
connected and turned on.

 ■ Connect the garden hose.
 ■ Turn the garden hose on then squeeze the high 

pressure trigger to relieve air pressure. Once a 
steady stream of water appears, release the trigger.

 ■ After ensuring the switch is in the OFF position, 
connect the pressure washer to the power supply.

 ■ Press ON ( I ) on the switch to start the motor.
 ■ To stop the motor, release the trigger and press OFF 

( O ) on the switch.

USING THE GUN/LANCE
See Figures 10 - 11.
For the most effective cleaning, the spray nozzle should 
be between 20cm and 60cm from the surface to be 
cleaned. If the spray is too close it can damage the 
cleaning surface.
NOTE: For greater control and safety, keep both hands 
on the unit at all times.

Several different methods of cleaning are available. 
Choose the method best suited for your cleaning project.

High Pressure Cleaning:
Squeeze the high pressure trigger on the gun. This will 
provide a spray of water at high pressure.
When using the high pressure spray alone, detergent is 
not dispensed.
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Low Pressure (High Flow) Rinsing:
Move the low pressure (high flow) lever on top of the 
trigger handle forward. This will provide a spray of water 
at low pressure.
NOTE: When using low pressure (high flow) rinsing only, 
engage the high pressure trigger lock-out to prevent 
accidental depressing of the high pressure trigger.

 ■ To dispense soap, turn the detergent dial to the ON 
position.

 ■ To revert back to water only rinsing at low pressure, 
turn the detergent dial to OFF.

Combination Cleaning/Rinsing:
To clean AND rinse the area with water at the same time 
(for instance, in a heavily soiled area), move the low 
pressure (high flow) lever forward and depress the high 
pressure trigger.

 ■ To dispense detergent when using this combination, 
turn the detergent dial to the ON position.

 ■ To rinse with no detergent using this combination, 
turn the detergent dial to OFF.

NOTE: Any cleaning or rinsing method using high 
pressure spray requires that the on/off switch be in the 
ON position.
For methods using low pressure only, the switch may be 
in either the ON or OFF position.

USING THE NOZZLES
See Figure 12.
Before starting any cleaning job, determine the best 
nozzle for the job. The 25˚ nozzle is for general purpose 
or large surfaces.  The 0˚ nozzle delivers a fine, powerful 
jet used for spot cleaning or high-to-reach areas.

CAUTION:
NEVER change nozzles without engaging the 
lock out on the gun and NEVER point the lance 
at your face or at others. The Quick Connect 
collar contains small springs that could eject 
the nozzle with some force. Failure to heed this 
may cause personal injury. 

Using the Quick Connect collar, changing nozzles is 
easy. 

To connect a nozzle to the lance:
  Turn off the pressure washer and shut off the water 

supply. Pull trigger to release water pressure.
  Engage the lock out on the gun by pulling down on 

the lock out until it clicks into the slot.
  Push the nozzle into the Quick Connect collar until it 

clicks in place and is secured properly.

To disconnect a nozzle from the lance once the 
cleaning job is complete:

 Turn off the pressure washer and shut off the water 
supply. Pull trigger to release water pressure.

 Engage the lock out on the gun by pushing down on 
the lock out until it clicks into the slot.

 Remove the nozzle by placing hand over nozzle then 
pulling back the Quick Connect collar. Place nozzle in 
the nozzle storage area .

To disconnect a nozzle from the trigger handle once 
the cleaning job is complete:

 ■ Turn off the pressure washer and shut off the water 
supply. Pull trigger to release water pressure.

 ■ Engage the lock-out on the trigger handle by pushing 
up on the lock-out until it clicks into the slot.

 ■ Remove the nozzle by placing hand over nozzle then 
pulling back the quick-connect collar. Place nozzle in 
the nozzle storage area .

OPERATING THE PRESSURE WASHER
See Figures 13.
To clean:

 ■ Place the detergent dial in the ON position.
 ■ Start the pressure washer and spray the detergent on 

a dry surface using long, even, overlapping strokes. 
To prevent streaking, do not allow detergent to dry on 
the surface.

 ■ Engage the high pressure trigger to clean the area.
 ■ Use a combination of high and low pressure (high 

flow) for heavily soiled areas where constant flushing 
is desired.

NOTE: When using either high pressure or a combination 
of high and low pressure (high flow), test a small area 
first to avoid surface damage.
To rinse:

 ■ Turn the detergent dial to the OFF position.
 ■ Spray away f rom the r ins ing sur face for 

approximately 10 seconds to allow any remaining 
detergent to be flushed from the hose.

 ■ Start at the top of the area to be rinsed and work 
down, overlapping the strokes.

STORING THE PRESSURE WASHER
See Figure 14.
Store in a dry, covered, frost-free area where the weather 
can’t damage it. Always empty water from gun, hose and 
pump.

Depress the telescopic handle release button. This will 
allow the handle to retract. If the handle does not lower 
on its own, apply a light pressure to push the handle 
down.

NOTE: Do not loosen the locking collar when retracting 
or extending the handle.
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 ■ When the pressure washer is needed again, depress 
and hold the handle release button while pulling 
up on the handle to restore it to normal operating 
position.

NOTE:
The use of a pump protector is recommended to prevent 
cold weather damage during storage over the winter 
months.

MAINTENANCE

WARNING:
When servicing, use only identical replacement 
parts. Use of any other parts may create a 
hazard or cause product damage.

WARNING:
Before inspecting, cleaning, or servicing the 
machine, shut off motor, wait for all moving 
parts to stop, and disconnect plug from power 
source. Failure to follow these instructions can 
result in serious personal injury or property 
damage.

GENERAL MAINTENANCE
Avoid using solvents when cleaning plastic parts. Most 
plastics are susceptible to damage from various types of 
commercial solvents and may be damaged by their use. 
Use clean cloths to remove dirt, dust, oil, grease, etc.

WARNING:
Do not at any time let brake fluids, petrol, 
petroleum based products, penetrat ing 
oils, etc., come in contact with plastic parts. 
Chemicals can damage, weaken or destroy 
plastic which may result in serious personal 
injury. Only the parts shown on the parts list 
are intended to be repaired or replaced by the 
customer. All other parts should be replaced at 
an authorized service centre.

POWER SUPPLY CORD REPLACEMENT
If replacement of the power supply cord is necessary, this 
must be done by an authorized service centre in order to 
avoid a safety hazard.

NOZZLE MAINTENANCE
Excessive pump pressure (a pulsing sensation felt while 
squeezing the trigger) may be the result of a clogged or 
dirty nozzle.
■ Unplug the pressure washer.
■ Turn off the pressure washer and shut off the water 

supply. Pull trigger to release water pressure.

■  Remove the nozzle from the lance. 
NOTE: Never point the spray lance at your face.
■ Using a straightened paper clip or nozzle cleaning 

tool, free any foreign materials clogging or restricting 
the nozzle.

■ Using a garden hose, clear/flush debris out of nozzle.
■ Reconnect the nozzle to the lance.
■ Turn on the water supply.
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TROUBLESHOOTING

Problem Possible Cause Solution

Pressure washer 
does not start
when trigger is 
depressed

Power cord not connected to 
power source

Switch is off

House circuit breaker is tripped

Connect the power cord to a live 220-240V AC, 50 Hz AC 
plug.

Turn switch on.

Reset house breaker. Make sure pressure washer is 
connected to an individual branch circuit only. If using an 
extension cord, make sure it is heavy enough to carry the 
current of the pressure washer.

Pump doesn’t 
produce pressure

Inadequate water supply

Spray lance leaks

Nozzle is clogged

Pump is faulty

Air in line

Water inlet filter is clogged 
or dirty

Provide adequate water flow.

Check connections and / or replace lance.

Clean nozzle.

Contact authorized service centre.

Squeeze trigger on gun to remove air from line.

Remove the water inlet filter, rinse with warm water, then 
replace in unit.

Machine doesn’t 
reach high 
pressure

Diameter of garden hose is 
too small

Water supply is restricted

Not enough inlet water

Replace with 12mm garden hose.

Check garden hose for kinks, leaks, and blockages.

Open water source full force.

No detergent

Detergent tank is empty

The detergent dial is not 
completely in the ON position

Water supply is inadequate or 
clogged

Add additional detergent to tank.

Turn the detergent dial fully to the ON position.

Check garden hose for kinks, leaks and blockages.

DISPOSAL

This marking indicates that this product should not be disposed with other household wastes 
throughout the EU. To prevent possible harm to the environment or human health from uncontrolled 
waste disposal, recycle it responsibly to promote the sustainable reuse of material resources. To 
return your used device, please use the return and collection systems or contact the retailer where the 
product was purchased. They can take this product for environmental safe recycling.
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LIMITED WARRANTY

TTI warrants this outdoor product to be free of defects in material and workmanship for 24 months from the date of 
purchase by the original purchaser, subject to the limitations below.  Please keep your invoice as proof of date of 
purchase.

This warranty is only applicable where the product is used for personal and non-commercial purposes. This 
warranty does not cover damage or liability caused by / due to misuse, abuse, accidental or intentional acts by user, 
improper handling, unreasonable use, negligence, failure by end user to follow operating procedures outlined in the 
user’s manual, attempted repair by non-qualified professional, unauthorised repair, modification, or use of accessories 
and/or attachments not specifically recommended by authorised party.  Please see your local dealer for list of 
authorised service centres in your area.

This warranty does not cover belts, brushes, bags, bulbs or any part which ordinary wear and tear results in required 
replacement during warranty period. This warranty does not cover transportation cost or consumable items such as 
fuses and batteries.

This limited warranty is void if the product’s original identification (trade mark, serial number, etc.) markings have been 
defaced, altered or removed or if product is not purchased from an authorised reseller or if product is sold AS IS and / 
or WITH ALL FAULTS.

Where permitted, the provisions of this limited warranty are in lieu of any other written warranty, whether express or 
implied, written or oral, including any warranty of MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. 
IN NO EVENT SHALL WE BE LIABLE FOR SPECIAL, INCIDENTAL, CONSEQUENTIAL OR INCIDENTAL 
DAMAGES. OUR MAXIMUM LIABILITY SHALL NOT EXCEED THE ACTUAL PURCHASE PRICE PAID BY YOU FOR 
THE PRODUCT.  

This warranty is valid only in the European Union, Australia and New Zealand. Outside these areas, please contact 
your authorised Ryobi dealer to determine if another warranty applies.

ECLARATION OF CONFORMITY

We declare on own responsibility that this product confirms to the following standards or standardizing documentation :
- 98/37/EC (Machinery-Directive) before December 29, 2009, 98/37/EC (Machinery-Directive) before December 29, 
2009, 2006/42/EC (Machinery-Directive) from 29 December 2009 
- 2006/95/EC (LVD-Directive),
- 2004/108/EC (EMC-Directive), and
- 2000/14/EC (noise directive) incl. modifications. 
For the relevant implementation of the safety and health requirements mentioned in the Directives, the following 
standards and/or technical specification(s) have been respected: 
EN60335-2-79 ,EN60335-1, EN62233, EN55014-1, EN55014-2 , EN61000-3-3, ENIS0 3744

RPW120HS               RPW130HS
Measured Sound Power Level    83.19 dB (A)  83.19 dB (A)
Guaranteed Sound Power Level   86 (A)  86 dB (A)
Date of issuance                                   09 / 2009

Technical documents are kept by Homelite Far East Co., Ltd. 24/F, 388 Castle Peak Road, Tsuen Wan, N.T., Hong 
Kong.

Declared in Sep 2009 by Homelite Far East Co., Ltd.
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Machine: Electric Pressure Washer
Name of company: Homelite Far East Co., Ltd.
Address: 24/F, CDW Building,
 388 Castle Peak Road,
 Tsuen Wan, Hong Kong.

Type: RPW120HS / RPW130HS
Name / title: Andrew Eyre
                    Vice President, Engineering
Signature:

09 / 2009

TECHTRONIC INDUSTRIES EMEA
Medina House, Fieldhouse Lane, Marlow,
Buckinghamshire, 
SL7 1TB, UNITED KINGDOM

RYOBI TECHNOLOGIES (UK) LIMITED.
Medina House,
Fieldhouse Lane, Marlow,
Buckinghamshire,
SL7 1TB,
UNITED KINGDOM
Tel: + 44 (0) 1628 894400
Fax: + 44 (0) 1628 894401
Technical Helpline : + 44 (0) 800 389 0305

TECHTRONIC INDUSTRIES FRANCE SAS
Immeuble Le Grand Roissy
Z.A. du Gué - 35 rue de Guivry
77990 LE MESNIL AMELOT FRANCE
Phone: + 33(0)1 60 94 69 70
Fax: + 33(0)1 60 94 69 79

RYOBI BELGIUM
Avenue des Pâquerettes, 55 
Zoning artisanal - bâtiment 5 
B - 1410 Waterloo 
BELGIQUE 
Tel : + 32(0) 2357 8140 
Fax : + 32(0) 2357 8149
 
TTI ITALIA SRL
Via Fratelli Gracchi, 39
20092 Cinisello Balsamo (MI)
Italia
Tel : + 39(0) 5923 8408 
Fax : + 39(0) 5924 6960
 
TECHTONIC INDUSTRIES IBERIA S.L
Av. De la Industria,52 
Coslada – Madrid – España
Tel: 91 485 12 10

TECHTRONIC INDUSTRIES SOUTH AFRICA 
CO. (PTY) LTD
P.O Box 83888, South Hills, Johannesburg, 2136
South Africa

TECHTRONIC INDUSTRIES (ASIA) CO., LTD. 
24/F, CDW Building, 
388 Castle Peak Road,
Tsuen Wan, Hong Kong.
Tel : + 852 2402 6888

RYOBI TECHNOLOGIES GMBH
Itterpark 4
D-40724 Hilden
DEUTSCHLAND
Tel: + 49 (0) 2103 2958-0
Fax: + 49 (0) 2103 2958-29

RYOBI TECHNOLOGIES GMBH
Vertriebsbüro Österreich 
Schinitzgasse 13
A-8605 Kapfenberg
Tel.: + 43 (0) 3862 23590-0
Fax: + 43 (0) 3862 23590-25

TECHTRONIC INDUSTRIES AUSTRALIA PTY LIMITED.
Building B, Rosehill Industrial Estate,
3 Shirley Street,
Rosehill NSW 2142
AUSTRALIA
Tel: (02) 8892 1800 or 1300 361 505 
Fax: 1800 807 993

TECHTRONIC INDUSTRIES (NZ) LIMITED.
27 Clemow Drive, Mt Wellington
PO Box 12-806, Penrose, Auckland
NEW ZEALAND
Tel: + 64 (0) 9 573 0230  
Free Call: +64 0800 279 624
Fax: + 64 (0) 9 573 0231

A&M MIDDLE EAST FZCO 
P.O.Box 61254 
Jedel Ali, Dubai, 
UNITED ARAB EMIRATES 
Tel.: + 9714 8861399 
Fax: + 9714 8861400

TECHTRONIC INDUSTRIES DENMARK APS
Stamholmen 147, 4.
DK-2650 Hvidovre
Denmark
Tlf  43 56 55 55, Fax 43 56 55 56
E-mail: kundeservice@tti-emea.com

TECHTRONIC INDUSTRIES NORWAY AS
Tlf.: 800 12 493, Faks: 800 12 492
E-mail: kundetjeneste@tti-emea.com

TECHTRONIC INDUSTRIES SWEDEN AB
Tel (+46) 08 24 60 30. fax (+46) 08 24 60 31.  
E-mail: kundtjanst@tti-emea.com

TECHTRONIC INDUSTRIES FINLAND OY
Tel. 0800 1 09000, Fax 0800 1 09001
Email: asiakaspalvelu@tti-emea.com
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