
IMPORTANT
Our Strom range of instantaneous water heaters work by 
increasing the temperature of the incoming cold water to 
make it usable at the outlet.

The outlet temperature is determined by:
1. The temperature of the incoming mains.

2. The kW rating of the unit.
3. The speed at which the water flows through the unit.

In order to get the best from your water heater it is important to reduce the 
flow rate according to the product manual, however for your convenience 
please fit the supplied flow restriction washer enclosed before making final 
adjustments.

Please use the following table for an indication of suggested flowrates:

PRODUCT RECOMMENDED 
FLOW RATE

RESTRICTION 
WASHER FLOW 

RATE

FLOW RATE AT 40oC 
APPROX OUTPUT*

3.3kW Handytap Contract 1 - 2 L/Minute 2 L/Minute 1.1 L/Minute

3.3kW Handytap Pro 1 - 2 L/Minute 2 L/Minute 1.1 L/Minute

3.5kW Mini Heater 1 - 2L/Minute 2 L/Minute 1.2 L/Minute

5.0kW MIni Heater 2 - 3L/Minute 3 L/Minute 2.6 L/Minute

5.5kW Digital Heater 2 - 3L/Minute 3 L/Minute 2.8 L/Minute

6.8kW Digital Heater 3 - 4L/Minute 4 L/Minute 3.2 L/Minute

7.5kW Touch Heater 3 - 4L/Minute 4 L/Minute 3.6 L/Minute

9.0kW Touch Heater 4 - 5L/Minute 5 L/Minute 5.0 L/Minute

11.0kW Touch Heater 5 - 6L/MInute 6 L/Minute 6.0 L/Minute

*BASED ON APPROX. 10oC INCOMING MAINS TEMPERATURE

FOR FITTING INSTRUCTIONS PLEASE TURN OVER...
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FOR TECHNICAL INFORMATION PLEASE TURN OVER...

FITTING THE FLOW RATE WASHER TO THE HANDYTAPS:

FITTING THE FLOW RATE WASHER TO ALL OTHER UNITS:

The flow restriction washer should be fitted to the cold inlet of the unit in 
place of the supplied mesh filter washer. Ensure the washer is installed in the 
orientation shown below:

Restriction Washer

Water Flow

Threaded Cold Feed

The flow restriction washer should be fitted to the hot outlet of the unit with 
the mesh filter washer connected to the cold inlet of the unit. Ensure the 
washer is installed in the orientation shown below:

Restriction Washer

Water Flow

Threaded Hot Draw Off

IMPORTANT:
The flow restrictor is designed to get you close to the suggested flow 

rate for the unit however final minor adjustment may need to be made by 
reducing the flow using an isolation valve fitted before the unit.
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